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TalentFusion Expands Latin American Recruitment Services Center
Recruitment process outsourcing leader responds to increased demand for lower cost off-shore recruitment services.

Boston, MA; May 2, 2007—TalentFusion, a leading Recruitment Process Outsourcer (RPO), is expanding 
their recruitment call center operation in Liberia, Costa Rica. Opened in 2005, the operation is delivering 
low cost, high volume transactional recruitment services to Fortune 2000 clients in the US.

After a year of due diligence, Costa Rica was selected because of its optimal blend of highly skilled and 
educated English speaking employees as well as a cost effective and advanced technology infrastructure. 

Consideration was also given to India, Eastern Europe and China. TalentFusion found that the costs associ-
ated with operating in Costa Rica were somewhat comparable with the other countries plus the language and 
cultural compatibility made Costa Rica the obvious choice. Costa Rica is also within the central time zone 
and a short flight from the US.

“The demand for services that include an off-shore component has increased dramatically for TalentFusion, 
hence our much needed expansion”, David Pollard, CEO of TalentFusion stated. “We are very pleased with 
how fast our Costa Rican operation has come on line and the positive reception on the part of our clients. 
Further expansion based on client demand is anticipated.”

Services being delivered by the TalentFusion Costa Rican operation include:

Candidate Sourcing
ATS Candidate Management
Internet research
Job Board Management
Resume Processing
Candidate Testing, Screening and Interviewing
Interview Scheduling and Logistics

“We believe that pressures on cost and service quality will accelerate as the RPO industry matures”, Pollard 
continued. “With our expanding Costa Rican operation, TalentFusion is extraordinarily well positioned to 
drive significant cost out of our clients recruiting operations and continue our rapid growth and leadership in 
the RPO arena”.

TalentFusion, Inc.
TalentFusion is a Recruitment Process Outsourcing and HR Consulting firm that specializes in helping 
Fortune 2000 companies such as Wachovia, Wells Fargo, BearingPoint and Unisys improve their strategic 
hiring process to drive business value and revenue growth.  TalentFusion is based in Pittsfield, Massachu-
setts and can be reached at khannaleck@talentfusion.com or at (413) 236-9800 x105.
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